


JBT  OmniBlu

OmniBlu is more than a digital platform; it is a suite of digital
tools backed up by a True-Blue commitment to real-world service and support. It’s 
about taking the motto We’re with you right down the line into a new digital era, as a 
partner by your side.  There are multiple key areas that cause stress/friction in your 
lives, and OmniBlu is JBT’s way to make those as frictionless as possible.

ENHANCED EXPERIENCE 
DOING BUSINESS WITH JBT:  
OmniBlu’s Frictionless Parts & 
Service provides a seamless 
experience to find the right part, get 
to the right tech support, and deliver 
parts and service on your schedule.

PROACTIVE MAINTENANCE 
OPERATIONS:  
OmniBlu’s Maintenance Manager 
enables the switch from a reactive to 
proactive approach through real-
time connectivity & diagnostics, easy 
to follow preventive maintenance, 
inspection schedules, and training.

OPTIMIZED FOOD PRODUCTION 
OPERATIONS:  
OmniBlu gives you the tools 
for process monitoring, and 
predictive analytics with reports 
and dashboards to get the most 
throughput and maintain the highest 
quality.



JBT  OmniBlu

    OPTIMIZE 
DIGITAL TOOLS & INSIGHTS
JBT isn’t only there to keep your equipment running; with OmniBlu’s 
Machine Performance & Machine Vision features, we offer cutting-edge 
digital tools, optical sensors, and AI-driven insights to optimize your 
production and overall equipment efficiency.

• OmniBlu combines different technologies that monitor machine
health & performance in real-time.  These inputs are analyzed by our
AI tools and can provide immediate feedback to your operations
allowing you to maximize production and minimize down time.

   PREPARE 
PROACTIVE MAINTENANCE 
OmniBlu’s Maintenance Manager enables proactive maintenance through 
easy-to-follow preventive maintenance plans, diagnostics, inspections, and 
training.

• The OmniBlu platform's preventive maintenance schedule provides you
with a comprehensive list of time-based and unit-based maintenance
schedules with detailed PM kits for the job.

• Regular inspection visits by our trained service staff means you stay
ahead of surprise breakdowns.

• The OmniBlu platform provides access to clear training and user guides for your staff, allowing them to complete
the task correctly the first time.

• The OmniBlu platform actively monitors strategically placed sensors throughout your equipment, allowing our AI
tools and experienced staff to proactively identify upcoming maintenance needs.  Smart alerts are proactively
generated to inform you in advance of predicted maintenance events.

    RESPOND
PARTS & SERVICE AT YOUR FINGERTIPS
JBT will be there when you need us with rapid response service, critical 
parts, and first-class technical support.  Our Frictionless Parts & Service 
portal allows you to easily find the right part for your machine every time.

• JBT is investing in customer-specific parts safety stock and trained
technical support, ensuring part availability and priority service.

• Our Frictionless Parts & Service portal allows you to digitally find the
right parts for your machines by easily navigating through the
machine manual to find the parts you need, and order on the spot.              



We're with you, right down the line.™

jbtc.com
hello@jbtc.com

JBT HAS OFFICES AROUND THE WORLD 
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https://jbtliquidfoods.com/
https://www.linkedin.com/company/jbt-foodtech
https://www.youtube.com/c/JBTLiquidFoods
https://twitter.com/JBTFoodTech
https://www.facebook.com/JBTFoodTech
http://www.jbtc.com/foodtech
https://www.jbtc.com/foodtech/
mailto:hello@jbtc.com?subject=OmniBlu



